TWO YEAR AVALON & NEWPORT CPU PARTS AND LABOR WARRANTY

This warranty covers Argonaut Computer Avalon and Newport CPU products. The warranty period is two years from the date of the original purchase invoice
(please consult with Argonaut or your reseller for additional extended warranty options). If you think your Argonaut product needs repair, please check with the
Reseller you purchased your Argonaut from to determine if it needs repair as well as where to get it repaired as described below. Argonaut Computer will provide
parts and labor repair on the product to correct manufacturing defects in material or workmanship. Factory installed components are covered by this warranty.
Components installed by the Reseller are not covered by this Argonaut Computer warranty. Therefore, always call your Reseller first to determine the coverage.

Warranty Repair Procedure:

In the event a product needs service, please contact your Reseller first to determine the nature of the problem and relevant warranty coverage. The customer
should provide the serial number, date of purchase, and Argonaut Computer or the reseller’s invoice number. A Return Merchandise Authorization (RMA)
number will be issued to you, the customer with packaging and shipping instructions. This RMA number must appear on all packages shipped to the Argonaut
Computer Service Center (Note: any shipment sent to the service center without a clearly marked RMA number may be refused.). The customer must
clearly specify the address where the product is to be returned, (to ensure prompt handling, please provide the return shipping address and contact number on a
separate sheet within the package). Please note the return address may not be a PO Box and the return address telephone number must be provided. Repaired
and returned product should be inspected immediately upon receipt to determine if shipping damage may have occurred. If shipping damage is seen, please retain
shipping packaging and contact Argonaut within 5 days of receipt in order to ensure proper damage claim filing. Argonaut Computer, Inc. is not liable for any
shipping damage claims placed later than 5 days from receipt. NOTE WARRANTY EXPIRATION IS TWO YEARS FROM ORIGINAL INVOICE DATE
AND RMA PRODUCT MUST BE RECEIVED BY ARGONAUT PRIOR TO EXPIRATION EVEN IF AN RMA NUMBER WAS OBTAINED IN
ADVANCE OF THE EXPIRATION DATE.

Out of Warranty Repair Procedure:
If it is determined that the failed part is not covered by Argonaut Computer, or is out of warranty, Argonaut Computer will assess the standard parts cost and
repair rate estimate.

Freight: All Argonaut products sent for warranty repair must be shipped to our service center freight prepaid. The Customer is required to pay freight back on all
out of warranty repair shipments.

NOTE: Data on the hard-drive(s) and any other storage device(s) in the product must be backed up before sending to our service center. Any detachable media,
such as discs, CDs or PC cards must also be removed (unless otherwise instructed). Argonaut Computer does not accept liability for lost data or software. Parts
removed from repaired products are owned by Argonaut Computer. Warranty is not extended on repaired product and the original warranty period shall remain
on the returned product.. Opening the casing to your Argonaut product without specific written authorization will void this warranty.

This Warranty covers normal use. This Warranty does not warrant or cover (Check with Argonaut Computer for complete details):

e  Damage caused by direct contact with water or other liquids.

. Damage caused by a disaster such as fire, flood, wind, earthquake, lightning, or other acts of God.

e  Damage caused by unauthorized attachments, alterations, modifications, or foreign objects.

e  Damage caused by peripherals.

o  Defects caused by failure to provide a suitable installation environment including non-operation for extended periods of time in a high moisture environment.
e  Damage caused by the use of the computer system for purposes other than those for which it was designed.

e  Damage by improper electrical connection or the use of power supplies not originally provided by Argonaut.

e  Damage caused by any other abuse, misuse, mishandling or misapplication.

ARGONAUT COMPUTER, INC,, ITS SUPPLIERS AND AUTHORIZED DEALERS (VARS/VADS) ARE NOT LIABLE FOR ANY DAMAGES, INCLUDING ANY LOST PROFITS, LOST SAVINGS, OR OTHER
INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY TO USE SUCH PRODUCT EVEN IF ARGONAUT, ITS AUTHORIZED DEALERS OR ITS SUPPLIERS HAVE
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. ALL IMPLIED WARRANTIES WITH RESPECT TO ANY OF THE ENCLOSED, INCLUDING WITHOUT LIMITATION, WARRANTIES OR
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT, ARE LIMITED IN DURATION TO THE WARRANTY PERIOD.

Please detach and return card to: Argonaut Computer, Inc., BOX 1063 La Jolla, CA 92038

OWNER REGISTRATION CARD

Please send in this warranty coverage form to ensure registration of your Argonaut product.

First Last
Name Ml Name
Day Evening

Phone ( ) - Phone ( ) - E-mail

Your Company Name

(if applicable) [ Partnership [] Corp [ LLC [] Other:

Address

City State Zip - Country
Product
Name serial# | [ | [ [ [ [ [ [ 111 ™odet# [ | [ [ [ [ ]]]

Reseller’s Name (Purchased From)

City State Country Date of Purchase / / Invoice #

IMPORTANT NOTICE! To prevent warranty service delays, please return completed card within 10 days of purchase. This will ensure your registration as an Argonaut product owner. You may also register
online at www.argonautcomputer.com.
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